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(Promoted by Non-Resident Nepalese)

APPLICATION FOR SANIMA i-BANKING

Date:

Dear Sir,

I/We request you to kindly provide me/us the Sanima i-Banking - Internet Banking facility for a period of 1 year as
per the details given below. |/we hereby agree to be bound by the Terms and Conditions stated overleaf, which |/we
have read and understood.

My/Our account details are as follows:

1. Name of Applicant: Mr/Ms/Mrs.

Email;
Tel. Mo.: {Official) (Residence) (Maobile)
Address:

Account No.| [ | | ¥

2. Subscribe balance transfer facility Yes[ | No [ ]
3. A/Cs to be linked (if applicable):

S.Mo.| A/C Number Account Name

4. USER I0: Please supply me one of the following User 1D(s). If all suggested User |D(s) of my choice have already

been used, | accept the User |D assigned by the Bank on its own discretion. (User 1D should be of 2 to 6 character)
a. G
b. i,

5. Fee : Please debit my account no. for applicable fees for the services.

Applicant's Signature (s) =

(/We acknowledge receipt of User Name and Fassword of Sanima Bikas Bank Limited i-Banking facility.

Signature: Date:

'FOR OFFICIAL USE ONLY

Ref Mo. Application Received on
Enterad by Approved By

T



TERMS & CONDITIONS

1,

10,

fled

Cefinition : For the purpose of this terms and conditions, the following expressions shall, except where the context
otherwise requires, have the following meanings:

Sanima: Sanima Bikas Bank Limited with Head Qffice at Nagpokhari, Kathmandu, Nepal
User: Sanima's customer having an account in any branch and having access to i-Banking service
Customer: Sanima 's customer having an account in any branch of Sanima

Sanima shall, subject to these Terms and Conditions, provide below listed services/ transactions, facilities from
time to time through any Internet site - a group of related web pages - established, operated and/ar maintained
by or on behalf of Sanima to enable Customers to give instructions to and communicate with Sanima for the
purpeses of canducting banking, financizl and other transactions and dealings of various nature and obtaining
services, products, information, benefits and privileges from Sanima.

The services provided are as follows:

Enguiry:

General Information; Information about the customer,

Account Infarmatian: Information aboul selected customers account,

Account Statement: To view the account statement.

Interest Statement: To view the inlerest statement.

Customer Detail: Shows the detail information of customer,

Obligor Report: Shows the Obligar Report of the customer

Usar History: Ta view the detail login history,

Reguest:

Chegue Book: Reguest for Cheque boaks

Demand Draft: Reguesting for Demand Draft,

Manager's Cheque: Requesting for Manager's Chegue.

Message:

From Bank: Message sent by Sanima to the customer is viewed here,

To Bank: Messages to Sanima by the customer.

Act Now:

Balance Transfer: To transfer balance from own accounts to own accounts or from own account ta another
accounts menticned in the application form.

Utility Payment: To make utility bills payment.

Withdrawal Notice: Ta pre-inform Sanima about the withdrawal of substantial amount.
Stop Cheque: To infarm Sanima to disqualify cheques.

Utilities:

Change Password: To change passward '

Security Questions: These personal questions are asked during login time to enhance the login security.

Sanima reserves the right to determine and change from time to time the scope and type of the services to be
made available including, without limitation, expanding, modifying or reducing the services at any time.

Imposing and varying any restrictions on the use of the services such as minimum and maximum daily limits with
respect to the value of any transactions or dealing or any type of transactions or dealings which the Customer
may conduct by using the services.

Frescribing and changing the normal service hours during which the services are available and any daily cut-off
time for any type of services ar transactions. Any instructions of the Customer received by Sanima after any
applicable daily cut-off time shall be deemed to be received on the next business day. Sanima may specify
business day and daily cut-off time by reference ta the time of various markets operating in different time-zones.

The User must be a Customer of Sanima and maintain an account at any branch of Sanima in Nepal.

By registering for the use of services, the Customer warrants that all information provided by the Customer to
Sanima In relation to the services is true, camplete, relevant and up-to-date. The services are for the sale and
exclusive use by the Customer,

The Customer shall not use the services, with any illegal purpose ar activity, and shall nat allow any other person
to use the services.

The Customer shall notify Sanima immediately if he/she becomes aware of such use. Sanima will not be liable
for any of the transactions allegecly performed by any third party. An exchange rate, interest rate, dealing rate
and other prices and information cuoted by Sanima on the Internet Site(s) or otherwise in response to an online
inguiry is for reference only and is not binding to Sanima. The Customer acknowledges that there may be a time
lag in transmission of instructions, information or communication via the Internet for which Sarima shall not be
neld liabie,

The Custemer shall follow the guidance provided by Sanima onling in designating the user identification cade
(tne ‘User Name'| and the password (the 'Password') for identifying the Customer for the purposes of availing the
Services: the Customer may change the Password at any time but any change shall be effective anly if accepted
bw Sznima. The Customer cannot change the User Name, Under ane User Identification Code (the 'User Name')






